
User Manual – Applying New Connection Online



Steps for applying New Connection from Website – Home Page
2

Step 1- Click on ‘Apply for New Connection’ on TPDDL website



Applying for New Connection Online
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Step 2- Click on Option Button “ Apply Connection for 1 KW to 100 KW” and Option 2 if EODB Connection



Selecting Type of Connection
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Step 3- Click on the type of the connection required, i.e., Domestic, Non-Domestic, Industrial, Agricultural or E-Vehicle

Step 4- Click on “Apply New Connection”



OTP Verification 
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Step 5 – Enter your mobile number and click on continue

Step 6 – OTP will be generated and sent to the mobile number entered in previous step



OTP Verification
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Step 7 – Enter the OTP and click on “GO”

Click on “GO”



Generation of Applicant ID – Draft Mode 
7

Applicant ID is generated for draft mode 

This is the Applicant ID, saved as draft. This ID can be used 

to fill the New Connection application form at later stage. 



Personal Details
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Step – 8 Please fill up “Personal Details”

All fields with asterisk [*] are mandatory fields which are to be filled.
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Step – 9 Please fill up “Personal Details” [continued]

After filling Personal Details, click on “Save Personal Details and Next” 

to move forward to next section

Personal Details Contd…



Connection Details
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Step – 10 Please fill up “Connection Details”



Connection Details 
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Step – 11 Please fill up “Connection Details” [continued]

ELCB, Earthing and Internal Wiring has to be completed at site, failing to which 

the request will be suspended. Click on “Save 

Connection Details and 

Next” to move forward

Contd…



Address Details
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Step – 12 Please fill up “Supply Address Details”

Step - 2 Select 

“Area” after Pin 

Code
Step - 1 Select 

appropriate 

“Pin Code”

Step - 3
Select 

“Locality”

Step - 4
Select 

“Society”

Step - 5 Select 

“Sector, Block, 

Phase and 

other details”

After selecting the above

fields, rest of the details 

can be filled up



Address Details
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Step – 13 Please fill up “Supply Address Details” [continued]

Any additional information 

can be given in “Additional 

Address” text box

Click on “Save Address 

Details and Next” to 

move forward



Address Details 
14

Step – 14 Please fill up “Address Details”. Upload Photograph

Either one of the field is 

mandatory between Pole 

number or Neighbouring 

CA no.  

Nearby Pole number or 

Neighbouring CA no. 

should be nearest to the 

applied premise  Click on “Upload” to 

upload photograph



Uploading Photograph
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Uploading of Photograph

Click on “Select Photo” to 

select the photograph

Photograph can be cropped as per requirement. 

After cropping, click on “Upload”



Address Details 
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Step – 15 Please upload Signature

Click on “Upload” to 

upload Signature



Uploading Photograph and Signature
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Uploading of Signature

Click on “Select Signature” to 

select the Signature
Signature can be cropped as per requirement. 

After cropping, click on “Upload”



Document Details
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Step – 16 Please fill up “Document Details” [continued] 

Upload both 

sides of ID proof

Upload all the pages 

of “Ownership Proof”

Click on “Save Document Details”



Accepting “Terms and Conditions”
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Step – 17 Accept “Terms and Conditions” and enter CAPTCHA

Check the check box of 

“Terms and Conditions”

Enter CAPTCHA



Form Preview and Submission
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Preview the form filled and Submit it 

If the form is correctly filled, please click on “SUBMIT” button. 

If any change is required in the form, please click on “CLOSE” button and edit the form. 



Generation of Notification Number
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Notification number generated for New Connection

New Notification number 

generated. This number can be 

used for future references.



Thank You


